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Abstract

Introduction: Social support plays an important role in the quality of life of people living with HIV/
AIDS (PLWHA). The aim of this study was to determine the effect of social support on the quality
of life of PLWHA at the Cahaya Kasih Cares Turen Malang Foundation.

Material and methods: This quantitative study was conducted among a total of 37 HIV-infected in-
dividuals using a random sampling technique and WHOQOL-HIV-BREF questionnaire. Data were
analyzed with SPSS v. 20 for Windows to check for normality and linearity, while simple regression
was applied for hypotheses.

Results: The results of this study showed a f-value of 14.019 with a significance of 0.001 (p < 0.05),
demonstrating that social support has a significant effect on the quality of life of PLWHA at Cahaya
Kasih Caring Foundation, Turen Malang. Also, a R’ value of 0.231 revealed that social support in-
creased PLWHA's quality of life by 22.1%.

Conclusions: Based on these results, the research hypothesis was accepted, showing that there is an in-
fluence of social support on the quality of life of PLWHA in Turen. With social support, PLWHA feel
appreciated, thus their quality of life can be improved.
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Introduction the health-related quality of life among people living with

HIV/AIDS is a disease caused by immunodeficiency =~ HIV/AIDS who are on antiretroviral therapy, who often deal
virus that decreases immunity in humans with infectionand ~ with overwhelming helplessness in personal life. Change
damages system immunity [1]. Social support can increase  of life style from traditional to modern that has an impact on
expectations and quality of life of people living with HIV/  public values, for example, madness as a life style, hedonism,
AIDS (PLWHA) [2] abandonment, criticism, and stigma. sexual freedom, drugs trade, etc., greatly affected the trans-
This would negatively affect their quality of life. Several = mission of HIV/AIDS [3]. Currently, this disease has spread
studies have been conducted so far to assess factors affecting  to the whole world, with homosexuals (25.8%), transgenders
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(24.8%), prostitutes (5.3%), and institution correctional ser-
vices (2.6%) affected the most [4]. Stigma and discrimina-
tion from family, friends, and society, all negatively affect
PLWHA [5]. Consequently, HIV/AIDS-infected persons
perceive their lives as meaningless and something that is not
useful at all. In addition, PLWHA are compared with people
who demonstrate deviated behaviors, such as bad and wick-
ed social activities, and sexual deviations, which as stigma,
gravely influence the quality of HIV-infected lives [6].

Material and methods

This was quantitative study evaluating support social (x)
and quality live (y) among thirty-seven HIV/AIDS-positive
patients from WPA Turen in March 2021. Technical sam-
ple with non-probability samples was applied using random
technique. Included were people infected with HIV/AIDS
for > 2 years, those who were willing to answer questions
in the questionnaire, and PLWHA who did not own dis-
ease. Excluded were PLWHA who were not willing to pro-
vide answers, and those who could not read and write. Data
were collected with WHOQOL HIV-BREFF questionnaire
and social support questionnaire. This study was approved
by the Medical Research Ethics Committee of the Faculty
of Dentistry, with approval number of 159/S.Ket/KEPK/
STIKesKP]/11/2021. To evaluate the influence of social sup-
port on the quality of life of PLWHA, simple linear regres-
sion analysis was employed for data analysis with IBM SPSS
Statistic 20.

Results

Based on normality test (normally distributed research
data) and linearity test (research data must have a linear
relationship), social support (x) and quality of life (y) con-
tributed normally, and significance of the two variables were
x=0.451 and y = 0.639, respectively, with p > 0.05. Moreover,
the linearity test resulted in 0.02 (p < 0.05), meaning that
there was a linear relationship between the social support
variable (x) and quality of life (y). Following normality and
linearity tests, the criteria based on specified standards were
met. A hypothesis test was performed using simple linear re-
gression analysis to assess whether there is an effect of social
support (x) on quality of life (y). The results of the regres-
sion calculation revealed that quality of life had a signifi-
cant influence on social support, with a f-value of 14.019 and
a significant value of 0.001. Based on p < 0.05, the significant

Table 1. Coefficient of determination of social support on
quality of life

Variable R R? | Unstandardized | Sig.
coefficient B

Quality of life 0.470 | 0.321 26.095 0.001

Social support 0.392
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alternative hypothesis (HA) was accepted, demonstrating
that there is an influence of social support on the quality
of life of PLWHA in WPA Turen.

Based on Table 1, Eq regression obtained y-value of
26.095 and x-value of equality of 0.392, showing constant of
26.095. There was an enhancement in quality life (y) with
26.095, while regression coefficient of 0.331 showed that
an increase in social support will contribute to a 0.392 in-
crease in quality of life, thus increasing social support. More-
over, the R? value of 0.321 was multiplied by 100% compliance
formula to determine y-coefficient, showing kp = R* x 100%.
This influenced the impact of the variable of social support
on quality of life of PLWHA in WPA Turen city.

Discussion

Based on the results of the study, data analyzed with sim-
ple test regression proved that the research hypothesis can
be accepted, meaning there is an influence of social support
on the quality of life of PLWHA in WPA Turen. This is in
line with the study conducted by Birore et al. [7], where so-
cial support played a positive role. Another study carried
out at the Hidayatullah Foundation investigating the impact
of social support on quality of life of PLWHA demonstrated
that a meaningful social support can increase quality of life
of HIV-infected people [8].

Additionally, the results of regression test showed the role
of social support in quality of life of PLWHA in WPA Turen.
But that means that there is a number of factors affecting
the connection between the second variable. Social support
given by others, such as family, friends, and social environ-
ment as a form of care and attention to HIV/AIDS sufferers,
can reduce the level of stress and pressure caused by negative
stigma attached to PLWHA [9]. Social services can provide
support in the form of informational, rewarding, emotional,
instrumental, and interaction assistance [10]. A person diag-
nosed with HIV/AIDS suffer from negative thinking, and is
impacted by various aspects of life related to PLWHA [11].

Social support is comfort, attention, appreciation, or assis-
tance in other forms that people receive from an individual or
groups [12]. Social support is divided into four types, includ-
ing emotional support and appreciation, instrumental sup-
port, information support, and friendship support [13]. Emo-
tional support and appreciation lead to providing attention,
care, empathy, and compassion to PLHIV [14]. Furthermore,
positive encouragement and appreciation of ideas, decisions,
and behaviors of HIV are provided [15]. Instrumental support
leads to providing direct or indirect assistance, which can be
in the form of services or objects [16], for example, provid-
ing living equipment, household needs, or helping PLHIV
take care of their lives. Information support [17, 18] results
in giving suggestions, advices, and criticism that can help
PLHIV facing the difficulties of life and discriminatory treat-
ment, which they receive constantly [19]. Friendly support is
closely related to the essence as social creatures [20]; it leads
to providing support in the form of acceptance in a group
or environment, so that PLHIV feel accepted as part of
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society [21]. In case of social support for PLWHA, self-
motivation and enthusiasm are expected to recover the ability
to increase their quality of lives in WPA Turen.

Conclusions

From the results of the study, it can be concluded that

social support play a significant role in the in quality of life
of PLWHA. The more social support PLWHA will receive,
the more the quality of life will increase as well as their mo-
tivation for accepting living with HIV/AIDS.

Disclosures

1.

[S¥]

Institutional review board statement: This study was
approved by the Medical Research Ethics Committee
of the Faculty of Dentistry, with approval number of
59/8.Ket/KEPK/STIKesKPJ/I11/2021.

. Assistance with the article: None.
. Financial support and sponsorship: None.
. Conlflicts of interest: None.

References

1.

10.

Sasono TN, Yunitasari E, Kurniawati ND. Pemberdayaan pasien HIV
dalam kepatuhan minum obat ARV di Yayasan Cakap Peduli AIDS
Turen. Jurnal Kesehatan Islam: Islamic Health Journal 2022; 11: 98-101.

. Mengistu N, Hareru HE, Shumye S, Yimer S, Sisay D, Kaso AW,

et al. Health related quality of life and its association with social
support among people living with HIV/AIDS receiving antiretro-
viral therapy in Ethiopia: a systematic review and meta-analysis.
Health Qual Life Outcomes 2022; 20: 77. DOI: https://doi.org/
10.1186/s12955-022-01985-z

. Zhao T, Chen G, Sun C, Gong X, Li H, Fu G. The epidemic of HIV

and syphilis and the correlation with substance abuse among men
who have sex with men in China: a systematic review and meta-
analysis. Front Public Health 2023; 11: 1082637. DOI: 10.3389/
fpubh.2023.1082637.

. Tromp N, Prawiranegara R, Siregar A, Wisaksana R, Pinxten L.

Translating international HIV treatment guidelines into local prio-
rities in Indonesia. Trop Med Int Health 2018; 23: 279-294.

. Ncitakalo N, Mabaso M, Joska ], Simbayi L. Factors associated with

external HIV-related stigma and psychological distress among people
living with HIV in South Africa. SSM Popul Heal 2021; 14: 100809.
DOI: 10.1016/j.ssmph.2021.100809.

. Hall E, Davis K, Ohrnberger J, Pickles M, Gregson S, Thomas R,

et al. Associations between HIV stigma and health-related quality-
of-life among people living with HIV: cross-sectional analysis
of data from HPTN 071 (PopART). Sci Rep 2024; 14: 12835. DOLI:
10.1038/s41598-024-63216-3.

. Birore CMS, Wu L, Abrefa-Gyan T, Lewis MW. Social support and

quality of life among people living with HIV/AIDS (PLWHA) in
Ghana. ] Fam Issues 2022; 43: 2159-2180.

. Mikotajczak G, Brown G, Power J, Lyons A, Howard C, Drummond E.

Social determinants of quality of life among PLHIV in Australia:
implications for health promotion. Health Promot Int 2022; 37:
daab029. DOI: 10.1093/heapro/daab029.

. Wardojo SSI, Huang YL, Chuang KY. Determinants of the quality

of life amongst HIV clinic attendees in Malang, Indonesia. BMC
Public Health 2021; 21: 1272. DOI: 10.1186/s12889-021-11321-7.

Xie X, Han S, Wu Y, Huang T, Duan J, Li D, et al. Effectiveness
of an HIV peer support precision matching platform: a randomi-

11.

12.

13.

14.

16.

17.

18.

19.

20.

21.

247

zed controlled trial protocol. BMC Public Health 2024; 24: 2938.
DOI: 10.1186/s12889-024-20335-w.

Bhatia N, Wang L, Slaughter F Nguyen AT, Smith S, Simoni JM,
et al. Gender differences in the relationship between social sup-
port and quality of life among people living with HIV during the
COVID-19 pandemic. Womens Health Rep (New Rochelle) 2024;
5:916-924.

Thai TT, Nguyen BT, Binh M, Le T, Huyen T, Tran T, et al. The cor-
relation of social support and family support with HIV-related
stigma and depression in people living with HIV in Vietnam. BMC
Public Health 2025; 25: 1094. DOI: 10.1186/s12889-025-22326-x.
Hoang V, Nguyen A, Nguyen T, Tran A, Tri T, Yen V, et al. The in-
terplay of psychological distress, stigma, and social support in
determining quality of life among Vietnamese people living with
HIV. Discov Ment Health 2025; 5: 48. DOI: 10.1007/s44192-025-
00171-z.

Sengupta S, Banks B, Jonas D, Miles MS, Smith GC. HIV interven-
tions to reduce HIV/AIDS stigma: a systematic review. AIDS Behav
2011; 15: 1075-1087.

. Alonzo AA, Reynolds NR, Alonzo AA, Reynolds NR. Stigma, HIV

and AIDS: an exploration and elaboration of a stigma trajectory.
Soc Sci Med 1995; 41: 303-315.

Zhou Z, Sun C, Chai F, Zhou H, Wang C, Zhang Y. The impact
of online and offline social support on the quality of life of HIV/
AIDS patients: a cross-sectional study. Front Public Health 2025;
13: 1688797. DOI: 10.3389/fpubh.2025.1688797.

Firman E Yona S, Waluyo A. Resilience, social support , and quality
of life among people living with HIV/AIDS. Jurnal Keperawatan
Indonesia 2025; 28: 35-44.

Susmiati S, Jayani L. Profile of social support on the quality of life
of people with HIV/AIDS (PLWHA). J Ilm Kesehat 2020; 9: 1353-
1358.

Li XM, Yuan XQ, Rasooly A, Bussell S, Wang JJ, Zhang WY. An eva-
luation of impact of social support and care-giving on medication
adherence of people living with HIV/AIDS: a nonrandomized com-
munity intervention study. Medicine (Baltimore) 2018; 97: €11488.
DOI: 10.1097/MD.0000000000011488.

Septanto AN, Purwaningsih P. Original article factors related to
quality of life among people living with HIV in Indonesia: a cross-
sectional study. ] Keperawatan Soedirman 2024; 19: 102-107.
Rasyiid A, Dharmawan R, Respati SH. The effect of peer support
group on depression and quality of life among people living with
HIV/AIDS in Kediri East Java. ] Health Promotion Behavior 2016;
1: 32-40.

HIV & AIDS Review 2026/Volume 25/Number 2



